
Thank you for choosing Rachel Lambert to facilitate your walk or event.
Please note that your booking confirmation confirms that you agree to the

following terms and conditions.

Provider: Rachel Lambert Client: Individual or Agent paying for services

Payment
• 50% deposit is due immediately on booking. Places can only be reserved until
this time. Full payment confirms your place/s. The remaining 50% is due 2 weeks before the 
walk/event. 
• Cheques are payable to ‘Rachel Lambert’ 21 Trafalgar Fields, Madron, Penzance, TR20 8AE.
• For PayPal payments please let me know your email address and I can send you a
payment request. Please note an additional 5% is added onto the cost of PayPal
transactions.

Notes for Agents
It is your responsibility to ensure that the clients you are representing understand the following 
terms and conditions. Failure to do will be the liability of the agent and not Rachel Lambert (the 
Provider) .

Terms and Conditions
By employing Rachel Lambert and/or associates as a facilitator you agree to and accept the
following terms and conditions;

Responsibility of the Client/Agent 
• You and the clients agree you are physically able to participate in activities and have given
full details of any health needs to ensure an appropriate and safe event
• You and the clients are aware of the potential risk of outdoor and wild food activities and
acknowledge that every care is taken to avoid potential risks and injuries. Therefore
participants take full responsibility for their own well-being and assume all risks, including
acts of God, of injury, death, and/or loss to his/her person and/or property knowingly and
voluntarily.
• You and your group listen to the Health and Safety talk at the beginning of the
walk/event, and take full responsibility for your own safety on the walk/event.
• Tasting and eating wild food is at your own risk, and choice. You acknowledge that some
people may react to certain wild foods.
• You and participants agree to adhere to instructions given by the facilitator, on the grounds
of safety and success of the walk/event.
• All children attending the walk are the responsibility of the relevant Parent/Adult/Carer.
• On events that involve cooking, the client is responsible for their own safety in the kitchen,
or kitchen area. Rachel Lambert only accepts responsibility for physical injury if it is due to
negligence on her part.

Cancellations/ Alterations of the Walk
• Whilst every reasonable effort is made to deal with such contingencies there may be
occasions when the Provider, through no fault of her own, is forced to cancel a Walk, bring
a Walk to an early close, or to make ‘significant’ or ‘minor’ changes. All efforts to be made
to inform the clients of these changes as soon as is practically possibly, this may be very short
notice during or before the Walk. In these circumstances the client will be offered the option



to participate in an alternative date.
• Cancellations 2 weeks by the client prior to the event/walk will incur a charge of the full
amount.
• Cancellations by the client of more than 2 weeks before the walk/event may be
re-allocated to a different walk/event

The Providers Responsibility
• The Provider is not held by contract to provide a walk/event until the full amount is
received
• All descriptions of walks/events are intended as a guide-line only. The Provider reserves the
right to adapt and modify services as needed.
• Prices are as advertised or as agreed in writing.
• The Provider will provide general information about wild food, though will not be held
responsible for specific health information which is the area of a Medical Herbalist, GP or
Health Professional.
• The Provider reserves the right to remove any participant from a walk/event if their
behaviour is deemed inappropriate on abusive
• Public Liability Insurance is held by the Provider to the amount of £2million, any claims
should therefore be limited to this amount. A copy of the P.L document can be seen on
request.
• The Provider has been police checked and holds an Enhanced Disclosure CRB form, a copy
of which can be viewed on request.
• All walks/events are risk assessed beforehand (on the rare occasion this is not possible, you
may be asked to risk assess the site/venue, or a risk assessment and control measures may
be carried out during the event)
• On the unlikelihood that the Provider needs to alter or cancel dates, every effort will be
made to inform relevant parties as soon as is possible and to rearrange at a convenient
time.
• On events that involve cooking, Rachel Lambert is only present as a guide, not a cook, and
therefore will give guidance on how to prepare, cook & present foods only. Physical safety
in the kitchen is therefore the responsibility of the client.

Lateness
• Many reasons out of our control can cause delays to getting to the venue on time. If  you know 
you are going to be late please make every effort to let the Provider know. Please note Rachel 
Lambert’s mobile number for this reason: 07903 412014. 
• The Provider will wait for up to 10 minutes for late comers, subject to the agreement/needs of 
the clients present. You may need to catch us up/find us in situ if you are late.
• Please note that Rachel Lambert is usually travelling by public transport to walks/events and 
this may at times be unpredictable. If the provider is late, she will endeavour to let you know, 
and please further note her mobile number for this reason. If the Provider’s transport is cancelled 
or severely delayed the walk/event may need to postponed or cancelled. If this is the case you will 
be reinbursed the amount paid for the walk/event and offered an alternative date.

Complaints/Grievances
• In the unlikely event that a client has cause for complaint about a Walk, the complaint
should be made to the Provider during the event in order that corrective action can, if
necessary, be taken. The client acknowledges that it is unreasonable to take no action
during a Walk but to complain later.
• However should a problem not be resolved, complaint should be made in writing within 28
days of the relevant Walk. To the extent permitted in law the Provider will not be liable in
respect of claims first intimated later than 28 days from the close of the relevant Walk.

Rachel Lambert Tel. 01736 369719 Mob. 07903 412014
Email. rachel@wildwalks-southwest.co.uk Website. www.wildwalks-southwest.co.uk


